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Workshop summary

Common questions for cruising cyberspace

· How not to get lost on the net?

· How can I save time on the net?

· How to do simple searches?

· Searching tips

· Buying / selling on the net - is it safe?

· Downloading programmes etc - is it safe?

· Do I have more chance of getting a computer virus from surfing the net?

Simple answers

· Remember there is a drop down box, which shows your history, click on the site       


   which you wish to return to.

· Saving time can be a function of two things.

    -Faster downloading speed. This can be fixed by spending money on a faster 
    

     Internet connection.

    -Better searching techniques. This is achieved by being more precise in the     

     words used in the search. 

· When doing a search on a subject, topic, item etc, you often 

     search the entire world. Don't expect one search engine to have the 

     complete library of all Internet sites registered with it.

· Be more precise in the search by using more key words. The  use of  

     "speech marks around a group of words" allows the search engine to 

     search for this phrase. 

· Remember the first day you milked a cow, or erected your first  fence. It most 

     probably was slow and frustrating process, but practice made you more efficient at 

     the task. The same principle applies to searching on the Internet. Practice makes  

     perfect.

· Security is improving all the time on the Internet. Many sites are called "secure" sites. 

· Options to improve/reduce your risk of credit card fraud.

    -Get a second credit card and only put a $200 limit, or what your feel

      comfortable with, on this card. 

    -Use this card only for Internet purchases.

         -Use common sense, if you are unsure, don’t buy.

· Check with your bank what you are liable for. My bank has indicated that I am

               only liable for the first $50. This is because you have put trust in good faith with 


         the service provider, and you are not irresponsible with your card. Remember you are 

               more likely to see credit card fraud at the local petrol station or restaurant etc.

· If downloading common programmes, programmes you see appear on many

 

  different sites, e.g. Adobe, Shockwave, RealPlayer, RealJukebox, Quick time etc or 

    from known sites, e.g. Microsoft, you will be safe. Use common sense. Just follow the 

     instructions, they will step you through the process.

· Surfing the Internet will not give your computer any viruses. You get a virus when 

     you download a programme or file. If you are unsure, don’t download  the file. You     

     can only get a virus from an email when you open an attached file, they  have a ".exe"    

           ending e.g. "This is a virus .exe". If unsure don’t open the attached file or if you don't   

           know who sent the email delete the email before viewing.

· Good sites to use. www.e-solve.co.nz www.dairygateway.co.nz www.drc.co.nz

· Use the Internet, it is our future. Have fun, it will become faster and easier.
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